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DETAILED ACTION 
> Claim Rejections -35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-4, 7-9, 11-14 and 17 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Broadbent et al (hereinafter Broadbent US 6,904,412 BP . 

Re Claim 1: Broadbent discloses a method for loan origination, processing and 
approval, using a network based system including server system coupled to a 
centralized database and at least one client system, said method comprising: 

• Establishing a mortgage broker business relationship pertaining to a loan 
transaction between a broker and a lender through one or more legal 
agreements (Column 6, lines 15-32; Column 1 1 , lines 20-25) 

• Defining a division of labor through a task list between the broker and the 
lender to assist in the performance of legal agreements (Column 6, lines 
27-45, lines 60-67; Column 15 lines 48-57) 

• Providing forms and informational notices in support of the task list 
(Column 11, lines 44-50) 
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• Maintaining a task list to ensure that the broker has complied with the task 
(Column 17, lines 22-33; Fig 4D "Track completed Tasks") 

Re Claim 2: Broadbent discloses the claimed method supra and further 
discloses wherein said step of establishing a business relationship further comprises the 
step of executing at least one of a mortgage broker agreement (Column 12 lines 1-22) 
and a borrower disclosure agreement (Column 12, lines 34-51) 

Re Claim 3: Broadbent discloses the claimed method supra and further 
discloses wherein said step of defining a division of labor through a task list further 
comprises the steps of identifying at least one of a task as the broker responsibility out 
of: 

• Collecting Documentation (Column 12 lines 46-48) 

• Attending loan closing (Column 12 lines 50-51) 

For the sake of brevity see all of Column 12 lines 34-51 which discloses many of 
the listed responsibilities of claim 3. 

Re Claim 4: Broadbent discloses the claimed method supra and further 
discloses wherein said step of providing forms and informational notices further 
comprises downloading forms and informational notices on the client system Column 
11, lines 44-48). 

Re Claim 7: Broadbent discloses the claimed method supra and further 
discloses wherein said step of downloading further comprises the step of uploading 
forms and informational notices to the server system after they are completed by the 
broker (Column 17, lines 26-46) 
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Re Claim 8: Broadbent discloses the claimed method supra and further 
discloses wherein said step of maintaining the task list further comprises the step of 
auditing the task list with original documents to ensure compliance to state and federal 
regulations (Column 6, lines 46-59; "rules based engine built around Federal and State 
regulations and which tracks and records every step in the process."). 

Re Claim 9: Broadbent discloses the claimed method supra and further 
discloses the steps of: 

• Processing the loan transaction in compliance with state and federal 
regulations (Column 6, lines 46-59) 

• Approving the loan transaction (Column 14 line 66-Column15 line 5) 

• Funding the loan transaction (Column 14 line 66-Column15 line 5) 

• Issuing a commission check to the broker pursuant to the legal 
agreements after the loan transaction has been funded (Column 13 lines 
23-39) 

Re Claim 1 1 : Broadbent discloses the claimed method supra and further 
discloses wherein the client server and the server system are connected via a network 
and wherein the network is one of a wide area network, a local network, an intranet and 
the Internet (See Figure 1 ; Ref 107) 

Re Claim 12: Broadbent discloses a method for loan origination, processing and 
closing, using a network based system including a server system coupled to a 
centralized database and at least one client system said method comprising: 
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• Originating a loan application by a licensed individual (Column 12, lines 1- 
5) 

• Processing the loan application by a lender through a task list that defines 
a division of labor between the licensed individual and the lender (Column 
15 lines 48-57) 

• Maintaining the task list to ensure that the licensed individual and the 
lender have complied with their separate responsibilities (Column 17, lines 
26-34) 

• Closing the loan application in compliance with state and Federal 
regulations (Column 6, lines 27-32) 

Re Claim 13: Broadbent discloses a system for managing loan transaction in 
compliance with federal and state regulations, said system comprising: 

• A client system comprising a browser (Column 14, lines 27-33; Fig 1) 

• A data storage for information (Figure 2, Ref 223) 

• At least one. server system configured to be coupled via a network to said 
client system and said data storage device (Figure 1 Refs112, 113,114) 
said server system configured to: 

o Develop and track a task list to implement a division of labor 
between a broker and a lender relating to activities resulting in 
funding of a loan for a real property transaction (Column 6, lines 27- 
67) 
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o Provide an indication to a party responsible for the task on the task 

list (Column 7, lines 15-20) 
o Process an approval of the loan after all tasks on the task list are 
completed and regulatory requirements are satisfied (Column 14 
line 66-Column 15 line 5) 
o Issue a commission check to the broker upon funding of the loan 
and closing of the real property transaction (Column 13 lines 23-39) 
Re Claim 14: Broadbent discloses the claimed system supra and further 
discloses 

• A displaying component for displaying a variety of options to a user (Fig 2, 
Ref213) 

• A sending component to send an inquiry to the server system so that the 
server system can process and download the requested information to the 
client system (Column 14, lines 27-46; Column 11 lines 44-50; requested 
information "form documents") 

Re Claim 17: Broadbent discloses the claimed method supra and further 
discloses wherein said client system is further configured to be protected from access 
by unauthorized individuals (Column 14, lines 43-46). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 O.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is hot identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 5-6, 10, 15-16, 18-26, 30 and 32-33 are rejected under 35 U.S.C. 103(a) 

as being unpatentable over Broadbent . 

Re Claim 5: Broadbent discloses the claimed method supra and further 
discloses wherein said downloading further comprises the steps of: 

• Accessing the centralized database (Column 15, lines 17-18) 

• Searching the database regarding a specific inquiry (Column 15 lines 17- 
20) 

• Retrieving information from the database (Column 15 lines 26-29) 
Broadbent does not explicitly disclose 

• Transmitting the retrieved information to the client system for the display 
by the client system 

However it was old and well known in the art that to display retrieved information 
from a database and this step would have been obvious to anyone of ordinary skill in 
the art. Without said step, the information is abstract and a user of the system would 
not be able to view that which has been requested. Furthermore Broadbent discloses 
both the retrieval step and a client display (Fig 2) that suggests such a combination. 

Re Claim 6: Broadbent discloses the claimed method supra but does not 
explicitly disclose wherein said step of downloading further comprises the steps of 
downloading the user manual from the server system and printing the downloaded 
manual on a printer. However providing a user manual to a system was notoriously old 
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and well known in the art at the time of invention and would have been obvious to 
anyone or ordinary skill. One would be motivated to provide such a manual in case the 
user of the method became confused and needed assistance. Furthermore since the 
system is fully automated on a network server, allowing the user to download and print 
said manual from the server would have been obvious so a user would not have to wait 
for a traditional manual in the mail to address the problems but rather could be provided 
with instruction almost immediately. 

Re Claim 10: Broadbent discloses the claimed method supra but does not 
explicitly disclose wherein said step of maintaining the task list further comprises 
printing requested information in a pre-determined format. However Broadbent does 
disclose means for producing Task Status reports that show the progress of the 
transaction (See Columns 25-27). Furthermore it was well known in the art to print a 
progress report with specifically requested information and therefore this step would 
have been obvious to anyone of ordinary skill in the art. One would be motivated to do 
this in order to have a hard copy report of the current status of the task list in order to 
show the customer / client the progress toward closing and funding the loan transaction. 

Re Claim 15: Broadbent discloses the claimed system supra but does not 
explicitly disclose wherein the sending component functions in response to a click of a 
mouse button. However using a mouse to operate a sending component is old and well 
known in the art at the time of invention and would have been obvious to anyone of 
ordinary skill. Furthermore Broadbent discloses other general purpose computer units 
(Fig 2, Ref 225), which would be obviously include a mouse to anyone of ordinary skill. 
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Re Claim 16: Broadbent discloses the claimed system supra but does not 
explicitly disclose wherein the sending component functions in response to a voice 
command. However voice recognition software was well known in the art at the time of 
invention and would have been obvious to anyone of ordinary skill in the art. One would 
be motivated to include this feature in order to operate the system even if traditional 
means are unavailable. Voice recognition software has been used for things such as 
initiating phone calls or computer commands, or for use by persons with disabilities who 
cannot physically operate a keyboard or mouse. 

Re Claim 18: Broadbent discloses the claimed system supra but does not 
explicitly disclose wherein said server is configured to send automatic email notifications 
to parties involved. However the sending of automatic emails was notoriously well 
known in the art at the time of invention and would have been obvious to anyone of 
ordinary skill in the art. Email is a fast and efficient way of communicating information 
over a network and in instances where progress is tracked, as in the Broadbent 
disclosure, the automatic sending of emails with regards to said progression to the 
ultimate goal is advantageous in order to continually monitor the situation and make 
adjustments of necessary. While the email notifications could be sent manually, 
automatically sending messages is more time efficient and furthermore eliminates the 
possibility of a user failing to do so. 

Re Claim 19: Broadbent discloses a computer to facilitate online origination, 
processing and approval of loans, said computer coupled to a centralized database and 
programmed to: 
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• Receive loan transaction information in to the centralized (Column 9, 
lines 8-16, lines 32-44) 

• Evaluate the loan transaction based on pre-determined criteria (Column 
9, lines 34-38) 

• Generate management reports to track the loan transaction (Column 25- 
27 "Task Status Report") 

Broadbent does not explicitly disclose the step comprising: 

• Store the loan transaction information into various subsections of the 
centralized database and cross reference the loan transaction information 
against a borrower identification for easy retrieval and update 

However the Broadbent disclosure calls for the tracking and reporting of progress 
of a mortgage loan transaction, which are well known in the art as transactions that 
occur over an extended period. Therefore it would have been obvious to anyone of 
ordinary skill in the art at the time of invention to allow for the storing of information in 
order to recall the information at a later time. If this feature were not available, the 
system would have to operate continuously without shutting down which would be 
inefficient. Furthermore, if there were a system failure or an accidental shutdown the 
entire process would need to be restarted. 

Re Claim 20: Broadbent discloses the claimed computer supra but does not 
explicitly disclose wherein the computer is further programmed to provide a notification 
to users via electronic mail regarding final decision. However disseminating information 
over electronic mail is notoriously well known in the art and would have been obvious to 
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anyone or ordinary skill. By sending out an email, users of the system can be notified of 
any decision or progress almost immediately over the network. This process is more 
efficient than traditional paper mail, or other notification methods such as via a 
telephone, as emails can be sent in mass. 

Re Claim 21: Broadbent discloses the claimed computer supra and further 
discloses wherein the computer is further programmed to provide flexibility to an 
administer to make changes to the centralized database by at least one of adding, 
modifying and deleting the loan transaction information (Column 17, lines 22-25, 
Column 21, lines 23-26). 

Re Claim 22: Broadbent discloses a computer program embodied on a 
computer readable medium for processing and approving real estate loans, comprising 
a code segment providing for: 

• Registering a broker with a lender to process a transaction (Column 12 
lines 20-22) 

• Generating loan documents after the loan transaction has been approved 
(Column 1 1 , lines 44-50) 

• Generates a commission check to the broker after the loan documents are 
executed and the loan transaction is closed (Column 13, lines 24-39, 
Column 21 lines 46-50)) 

Broadbent does not explicitly disclose 

• Providing a list of tasks and targeted completion dates to the broker based 
on an anticipated closing date of the loan transaction 



Application/Control Number: 09/928,036 Page 12 

Art Unit: 3692 

• Tracking the list against the targeted completion dates to complete the 
task 

However it was notoriously well known in the art at the time of invention that 
mortgage loan transactions are time sensitive with respect to a closing date. Therefore 
it would have been obvious that the tracking and monitoring of the tasks and progress of 
the transaction, as disclosed by Broadbent, would be with respect to some future date. 
If this were not th,e case there would be no benchmark to measure the "progress" of the 
tasks. In essence without a timeframe, the tracking of progress would be moot since 
there would be no way to measure if the transaction is ahead, on, or behind schedule, 
because there would be no schedule. 

Re Claim 23: Broadbent discloses the claimed computer program supra but 
does not explicitly disclose wherein registering the broker with lender is accomplished 
online. However it was notoriously well known in the art at the time of invention to 
register with a company or license online. Furthermore the system of Broadbent is 
described with respect to an online environment (Column 14, lines 19-26). Therefore it 
would have been obvious to allow brokers to register online to maintain consistency 
within the disclosed online system and furthermore provide a time efficient way to 
register as opposed to a traditional system such as paper mail, which would take days 
or weeks to process. 

Re Claim 24: Broadbent discloses the claimed computer program supra but 
does not explicitly disclose a code segment for prioritizing the task list. However it was 
notoriously well known in the art to prioritize a task list in order to work toward 
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completion. This is done because of the so-called critical path of any task, wherein 
certain tasks need to be completed before it is logistically possible to begin another 
task. Therefore it would have been obvious to anyone of ordinary skill in the art to 
include this feature to the disclosure of Broadbent in order to create the most efficient 
task list possible. It would be wasteful to prematurely commit resources to a task that 
could not be completed at that time. In prioritizing the task list based on a critical path, 
the utilization of resources can be optimized as well as the efficiency of the entire 
project. 

Re Claim 25: Broadbent discloses the claimed computer program supra but 
does not explicitly disclose code for generating various management reports based on 
user-selected criteria in a predetermined format. However Broadbent does disclose 
means for producing Task Status reports that show the progress of the transaction (See 
Columns 25-27). Furthermore it was well known in the art to print a progress report with 
specifically requested information and therefore this step would have been obvious to 
anyone of ordinary skill in the art. One would be motivated to do this in order to have a 
hard copy report of the current status of the task list in order to show the customer / 
client the progress toward closing and funding the loan transaction. 

Re Claim 26: Broadbent discloses the claimed computer program supra and 
further discloses code for monitoring the security by restricting access to unauthorized 
individuals (Column 14, lines 43-46) 

Re Claim 30: Broadbent discloses the claimed computer supra but does not 
explicitly disclose wherein said computer is programmed to store data corresponding to 
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brokers preferences for products and services. However it is well known in the art that 
products and services associated with a mortgage transaction vary greatly. For this 
reason certain brokers may feel more comfortable with certain products or services than 
others and therefore allowing them to issue preferences with respect to their area of 
expertise would have been obvious to anyone of ordinary skill to ensure that all parties 
receive the best possible service. In this way all parties can feel comfortable with the 
process and fewer mistakes will be made because of a broker's inexperience with a 
particular product. 

Re Claim 32: Broadbent further discloses the claimed computer supra and 
further discloses wherein said computer is programmed to store data corresponding to 
various risk assessment criteria (Column 9, lines 11-16, 34-38 "credit profile," lines 42- 
44 "credit rating"), and data corresponding to various loan applications, wherein the data 
corresponding to the various risk assessment criteria are cross referenced to data 
corresponding to various loan applications (Column 9 lines 42-44; "credit rating of the 
borrower.") 

Re Claim 33: Broadbent discloses the claimed system and further discloses 
where said server system is configured to send automatic fax notifications to parties 
involved (Column 10 lines 35-63). While not explicitly disclosing the use of a fax for 
such communications, Official Notice is taken that fax machines are old and well known 
communication mediums. It would have been obvious to a person of ordinary skill in the 
art to utilize the fax machine in order to quickly and efficiently disseminate information to 
the appropriate parties. 
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Response to Arguments 

Applicant's arguments filed 1 1/20/2006 have been fully considered but they are 
not persuasive. 

Applicant initially argues that Broadbent does not disclose the amended limitation 
of "establishing a mortgage broker business relationship pertaining to a loan transaction 
between a broker and a lender through one or more legal agreements." The applicant 
contends that Broadbent, 'instead of disclosing or suggesting a mortgage broker 
business relationship... between a broker and a lender as specified in claim 1, 
Broadbent discloses a part time W2 employer/employee relationship between 
OnePipeline and Loan Originators. However, the examiner perceives these 
relationships to be synonymous. An employment agreement is, at its core a 'business 
relationship' between two parties. Regardless of the semantics, Broadbent still 
discloses a business relationship between a broker (OnePipeline) and a lender (Loan 
Originator). The examiner has thus pointed to appropriate portions of Broadbent that 
he perceives as disclosing these limitations. 

The Applicant next continues that Broadbent does not disclose or suggest 
'defining a division of labor through a task list between the broker and the lender to 
assist in the performance of the legal agreements.' However the examiner fails to see 
the applicants argument that Broadbent does not disclose a division of labor via task 
list. In multiple instances throughout Broadbent, a task list of services (tasks) that are 
intended to be performed by those systems capable of performing them (Column 6 lines 
60-Column 7 line 3, Column 8 lines 55-65; Column 12, lines 35-58; Column 15, lines 53- 
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57). These tasks are created to distinguish and then further monitor the services that 
the broker will or will not perform (i.e. division of labor) according to the agreement with 
the lender. The applicant needs to address what exactly he perceives as the 
differences between the cited portions and the present invention. Respectfully, the 
current structure of the remarks; quoting the cited prior art, then listing the limitations of 
the present invention, a without addressing the perceived differences amounts to a 
mere allegation of patentability. A general allegation that the claims define a patentable 
invention without specifically pointing out how the language of the claims patentably 
distinguishes them from the references indicates that the applicant fails to comply with 
37 cfr l.lll(b) . The examiner cited the prior art because he perceives these 
limitations to disclose the limitations of the current claims and absent any r easoning as 
to why the invention is different , the examiner will continue to cite these passages. 
Providing arguments would greatly assist the examiner in fleshing out potential 
patentable subject matter. 

Applicant further contends that Broadbent does not teach or suggest storing loan 
transaction information into various subsections of the centralized database. However a 
further reading of Broadbent discloses previous systems "wherein a transaction server 
maintains a database of pending loan applications and their statuses, and wherein each 
party to the loan (broker, lender) can search and modify the database consistent with 
their role in the transaction." (Column 4, lines 22-30). Therefore the examiner feels 
justified in his pervious comment that this step was old and well known, as Broadbent in 
fact discloses it as such. 
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As per claim 22, the applicant claims that it was not well-known for mortgage 
loan transactions to be time sensitive and cites a legal precedent. It should be noted 
that the decision does not that it was known to design some contracts with time 
provisions for certain cases. Therefore this step was known at least before applicants 
current date of invention. In addition, the examiner has added as evidence the attached 
Benjamin reference that shows that it was known for the marketplace for certain loan 
approvals to be Very time-sensitive.' 

Finally the applicant broadly requests for documentary evidence for each 
assertion of Official Notice taken by the examiner. The examiner does not find this to 
be an adequate traversal of his position. To adequately traverse such a finding, an 
applicant must specifically point out the supposed errors in the examiner's action, which 
would include stating why the noticed fact is not considered to be common knowledge 
or well-known in the art . See 37 CFR 1.111(b). See also Chevenard, 139 F.2d at 713, 
60 USPQ at 241 . A general allegation that the claims define a patentable invention 
without any reference to the examiner's assertion of official notice would be inadeguate . 
For instance, applicant specifically addressed the lime-sensitive' aspect of Official 
Notice taken by the examiner, which is an adequate traversal. This was subsequently 
addressed. However, broadly requesting references is not. As per the MPEP; If 
applicant does not traverse the examiner's assertion of official notice or applicant's 
traverse is not adequate, the examiner should clearly indicate in the next Office action 
that the common knowledge or well-known in the art statement is taken to be admitted 
prior art because applicant either failed to traverse the examiner's assertion of official 
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notice or that the traverse was inadequate. Therefore the examiner takes the noted 
information as admitted prior art until adequately traversed. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Timothy M. Harbeck whose telephone number is 571- 
272-8123. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richard Chilcot can be reached on 571-272-6777. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system, Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000 
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